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Person-Centered Approach to Deciding on Long-Term
Dialysis
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Rx For The ‘Blockbuster Drug’
Of Patient Engagement

BY SUSAN DENTZER

ven in an age of hype, call-

ing something “the block-

buster drug of the century”

grabs our attention. In this

case, the “drug” is actually
a concept—patient activation and en-
gagement—that should have formed
the heart of health care all along.

The topic of this thematic issue of
Health Affairs, patient engagement is
variously defined; the Institute for
Healthcare Improvement describes it
as “actions that people take for their
health and to benefit from care.” En-
gagement’s close cousin is patient ac-
tivation—“understanding one’s own

and achieve its full potential to improve
health and care.

Demonstrations at Seattle-based Group
Health and elsewhere have already
shown that fully informed patients of-
ten choose less invasive and lower-cost
treatment than their doctors recom-
mend—and that variation in practice
patterns among different physicians
also narrows as a result.

But while many physicians have
bought into shared decision making,
others haven’t. Grace Lin and coau-
thors describe a largely unsuccessful
attempt to spread the use of decision
aids—typically, brochures or videos
that spell out pros and cons of various
treatment options and can lay the
groundwork for discussions between
patients and physicians. In their case
study of five primary care practices in
California, the effort ran into a num-
ber of obstacles—including some phy-
sicians’ reluctance to give up their
traditional decision-making roles,
their lack of training in communica-
tion, and their complaint that they

Health Affairs  February 32:2, 2013
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e SDM is a process of communication in which clinicians
and patients work together to make optimal healthcare
decisions that align with what matters most to patients.

Developed by the NQP (National Quality Partners) Shared Decision Making Action Team.
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Public Policy and Patient Choice of Dialysis Modality

Lori Hartwell
CJASN 14: 1677-1678, 2019. doi: https://doi.org/10.2215/CJN.12151019
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